
CUSTOMER PROFILE / WORKSHEET

Company name:  _________________________________________         Record of Contacts
                                                                                                                      

Contact Person:   ____________________________ Title:_________

Billing Address:   ________________________ P.O. Box __________
                            __________________________   ZIP  ___________
Phone: ______________   Fax: _____________ Cell:_____________
E-Mail address:  __________________________________________
Other pertinent information: ________________________________

Cargo / Commodity:  _______________________________________

Who is the Customs broker/forwarder?_________________________

Contact name:  _________________________   Contact Phone:  ________________________ 

How Packaged? ________________________________  How high can it be stored? ________

Weight per unit:  ________ (lbs/tons/metric tons) Dimensions:  ________________________ 

How long will the freight normally be stored? _____________  Free Time:  _________________

What is the volume (per mo/yr?) _____________    Import: ____  Export: ____ Domestic: ____

How will the freight arrive? (circle one):   Truck    20’ cont     40’ cont    rail car     other ________

How much container free time is allowed?  __________________________

How will the freight depart? (circle one):  Truck    20’ cont    40’ cont    rail car     other ________

Special handling characteristics and storage Considerations: ___________________________
 ____________________________________________________________________________

TRANSPORTATION:

May we provide Drayage from the port?  ( Yes    No )   From which terminal? ___________

May we offer inland delivery? ( Yes   No )  To what destination? _________________________

Is blocking and bracing required? ________________  Special Materials? _____________

How did you find out about Continental Terminals? ___________________________________

Date              initials
______       _______
______       _______
______       _______
______       _______
______       _______
______       _______ 
______       _______
______       _______
______       _______
______       _______
______       _______



Continental Terminals operates in NJ, VA, SC and FL. May we serve you in these locations 
also? 

Comments:___________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________

This sheet was completed by: ____________________________________________________

Rate Calculations (for Continental Terminals Use)

Drayage:    ______________________(based on terminal location)

Handling In ______________________ (what equipment, how  long , how many men 
                                                                  and type cargo)

Handling Out _____________________(what equipment, how  long , how many men 
                                                                  and type cargo)

Storage  _________________________ (how high in a stack, square feet used,)

Value Added Services 
___________________________________________________________

Materials:____________________________________________________________________
____________________________________________________________________________

Final rate for client:


